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Facilities management continues to
expand and develop in terms of the
volume and diversity of commercial
activity, with a significant influence upon
organisational success and goal
achievement. The two previous editions of
Facilities Management have become
established as key sources for all facilities
management courses and forward thinking
facilities managers, providing a strong
blend of research-informed opportunities
and practical, balanced advice for
strategically orientated practitioners.

This third edition builds on those
foundations, focussing on the driving idea
that excellent facilities management
demands a responsive and dynamic
approach to the positive impacts facilities
can have on users operating within a WiLgy o
world in flux. Within this overarching ackwell
theme the book considers numerous

contemporary issues facing facilities

managers, within a framework that covers

organisation, technology and process.
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Also available as an eBook
ePub ISBN: 978-1-118-71611-3
Kindle ISBN: 978-1-118-71605-2

Peter Barrett is Professor of Management in Property and Construction in the School of the
Built Environment (SoBE) at the University of Salford. He is immediate past president of the
International Council for Research and Innovation in Building and Construction (CIB) and
was, from 2001 - 2008, Pro-Vice Chancellor for Research with overall responsibility for all
research across Salford University. He is currently researching optimal sensory
environments for schools and shops and leads on research methodology for postgraduate
taught students in SoBE.

Edward Finch was, until recently, Professor of Facilities Management in the School of the
Built Environment at the University of Salford. He was co-ordinator for the CIB International
Working Party in Facilities Management (CIB WO070) and Editor-in-Chief of Facilities, a
leading peer reviewed academic journal in the area of facilities management. He is now a
freelance FM industry commentator.
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