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It’s about training people, 
you don’t have to be a 

particularly caring type, 
whatever that means, if you 

have proper training in place 
for your staff and you teach 
them about customer care 
and that it is important to 

make people feel that they do 
matter, that they do matter 
even if it’s just for 2 or 3 

minutes, it doesn’t matter.            




















