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Since late 2021, the term ‘cost-of-living crisis’, indicating decreased disposable incomes, has gained 
prominence in the UK. This study draws on the long-running online participatory research project 
Changing Realities, involving over 100 low-income parents and caregivers across the UK, to provide 
deeper insights into cost-of-living challenges. Focusing on transcriptions of spoken testimonies and 
written diary entries between February and June 2023, findings highlight the normalised struggle 
to meet living costs irrespective of a crisis, emphasising effects on low-income families and the 
inability to make further sacrifices. The study sheds light on the broader ramifications on family 
life, prompting an exploration of its enduring nature and temporal support. The article concludes 
by setting out co-produced policy recommendations, which urge the government to rethink social 
security as an investment in the future, rather than as a temporary safety net that leaves families 
exposed to a permanent state of crisis.
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Introduction

Since 2021, what quickly became known as the ‘cost-of-living crisis’ has seen a rapid 
escalation in energy and food prices, married with high rates of inflation, placing 
families under sustained pressure to meet essential costs (Karjalainen and Levell, 2021; 
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Lindsay-Watson and Seagar, 2022). Significantly, though, this crisis followed a period 
of sustained and significant retrenchment in social security support, which has seen 
a rapid and drastic reduction in the social security safety net (Garnham, 2020). At 
the same time there was a continued stagnation in wages within the UK, which sits 
alongside a continued dominance of precarious, short-term and poorly paid jobs 
(Doshi et al, 2023). This context makes an examination of how households navigated 
and experienced the cost-of-living crisis especially pertinent. Equally, there is an 
urgent need for researchers and practitioners to recognise and listen to the significant 
insight and expertise held by those with direct experience of living on a low income.

Drawing on participatory research focused on the experiences of parents and carers 
living on a low income, this article explores key themes in their everyday experience, 
themes which are then linked to related co-produced policy recommendations. The 
article begins by introducing the context of the cost-of-living crisis in the UK and the 
study itself. Following this, the findings detail areas of low-income parents’ everyday 
life where hardship is most acutely felt, with a focus on impacts on family life and 
health. Subsequently, the article discusses implications for parents and carers coping 
with limited income in the UK, compelled to navigate an increasingly severe state of 
poverty. These experiences are linked to a series of co-produced recommendations, 
collaboratively developed with parents and carers, to improve the current social 
security system, aimed at mitigating the immediate and enduring health and societal 
consequences stemming from the challenges posed by the cost-of-living crisis.

The UK cost-of-living crisis

Since late 2021 the term ‘cost-of-living crisis’, describing a fall in ‘real’-term disposable 
incomes, has gained substantial attention in media and political discourse in the 
UK (BBC, 2022; Lindsay-Watson and Seagar, 2022). The immediate catalyst for the 
current cost-of-living crisis can be attributed to a combination of factors, including 
high inflation, which has been exacerbated by trade disruptions stemming from the 
Russia-Ukraine war, as well as the repercussions of ‘Brexit’ (the UK’s exit from the 
European Union [EU]) and the subsequent depreciation of the pound (Francis-
Devine et al, 2023). These factors have collectively contributed to an increase in the 
costs of essential resources such as energy and food. However, it is important to note 
that a significant portion of UK households were already facing financial difficulties 
prior to this crisis as a consequence of over a decade of austerity policies (Cooper 
and Whyte, 2017) and the severe economic repercussions of the global Covid-19 
pandemic (Broadbent et al, 2023).

The UK has been grappling with stagnant growth in real wages since the 2008 
economic recession (Resolution Foundation, 2022) and the harmful impact of 
income inequality and financial insecurity on physical and mental health has been 
extensively documented (Pickett and Wilkinson, 2015; Flèche and Layard, 2017; 
Stuckler et al, 2017). By examining food insecurity, we can understand the extent 
of vulnerability among households living on low incomes or in poverty. During the 
Covid-19 pandemic, the Food Foundation’s March 2020 (Food Foundation, 2024) 
survey found that about 5.1 million people in UK households with children faced food 
insecurity, making up around 7.61% of the population (see also Power et al, 2020). By 
June 2023, this figure had increased to 23.4% of households with children reported 
experiencing food insecurity, compared with 14.8% of households without children 
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(Food Foundation, 2024). Dependence on food banks can negatively impact health 
by limiting access to balanced and nutritious meals, potentially leading to nutritional 
deficiencies and associated health issues (Gundersen and Ziliak, 2015; Hawkes et al, 
2022). Additionally, the stress of financial insecurity can contribute to mental health 
challenges, further affecting overall well-being (Andersen and Reeves, 2022).

Child poverty has been rising for some time (Child Poverty Action Group, 2023; 
Iacobucci, 2023), and given the long-term harm done to children by exposure to 
poverty, it is especially important to track and understand how households with 
children fared during the cost-of-living crisis. The issue of poverty and disparities in 
child health has long been present, but the ongoing cost-of-living crisis is intensifying 
this problem (Buttle UK, 2023; Iacobucci, 2023). The average height of British 
children is falling behind their European peers (Hill, 2023) and more broadly, life 
expectancy and ‘healthy life years’ are falling (Bennett et al, 2021; Welsh et al, 2020). 
The cost-of-living crisis permeates various aspects of life, including oral hygiene, 
where toothbrushes and toothpaste have become unaffordable luxuries for certain 
families (Yeung and Dickson, 2023).

The current crisis intertwines with health disparities and social vulnerabilities, with 
medical professionals establishing a connection between England’s highest rates of 
child asthma-related deaths in Europe and inadequate housing conditions, including 
damp and poorly heated homes (Iacobucci, 2023). Housing insecurity is yet another 
critical issue emerging from the cost-of-living crisis, intricately linked to rising energy 
prices. Despite government interventions, the escalating energy costs have intensified 
fuel poverty (Keung and Bradshaw, 2023).

Social security and the cost-of-living crisis

The UK social security system should serve to lessen the impacts of inequality and 
act as a safety net for those facing hardship and poverty (Fisher, 2022). However, the 
current cost-of-living crisis poses a particularly severe challenge for parents and carers 
relying on social security benefits. According to the Resolution Foundation (2022), 
data from the Office for National Statistics (ONS) in November 2022 showed that 
inflation for the poorest 10% of households stood at 12.5%, while it was 9.6% for the 
richest 10%. Meanwhile, reforms implemented to Universal Credit in recent years 
have resulted in reduced levels of social security payments (Reeves and Loopstra, 
2021), leaving benefits for working-age adults and families increasingly outpaced by 
the rising cost of living.

After a decade of austerity measures the social security system is itself in very poor 
health (Garnham, 2020; Irving, 2021) and going into the crisis, was in a weakened 
state. Austerity measures have also substantially weakened public services more broadly, 
with notable impacts observed in local government and the National Health Service 
(NHS) (Broadbent et al, 2023) having further potential implications for families in 
need of support. In addition, the social security measures implemented to address the 
current cost-of-living crisis have been temporary, inadequate, and beset by problems 
(Jordan et al, 2024).

Rather than significantly strengthen Universal Credit and other core benefits, the 
government chose to offer temporary and targeted measures to support households 
during the cost-of-living crisis. This echoes the provisional nature of the support 
deployed during the height of the Covid-19 pandemic (Kaufman et al, 2023). 
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Specifically, it introduced a number of schemes to help people with high and rising 
energy costs (Department for Work and Pensions [DWP], 2023). For example, the 
Energy Bills Support Scheme, a universal initiative during winter 2022/2023, provided 
a £400 discount to energy bills for direct-debit users, the discount was automatically 
applied and spread over six months beginning in October 2022.

In addition, some eligible low-income families may have received a Cost of Living 
Payment. For a detailed breakdown, see the House of Commons Library (Mackley et al, 
2024). Specifically, during 2023/2024, eligible parents and carers on means-tested benefits 
received £900 in three instalments and people claiming certain disability benefits received 
£150. These payments were made on a flat-rate basis, meaning that a single-person 
household would receive the same as a family of five, and showing a refusal to recognise 
how the cost-of-living impacts will have been felt very differently depending on the size 
of your household (such as vulnerability to rising food prices will be considerably higher 
when you have children to feed as well as yourself) (Stewart et al, 2023).

While food prices have undergone significant inflation (ONS, 2023a) the 
government did not offer specific support in this area. The Household Support Fund, 
intended to help households with financial challenges, including the cost of essentials 
like food, exhibits regional disparities due to its flexible usage by local governments 
(Griffiths, 2022). Limited awareness and short-term impacts compromise the fund’s 
effectiveness, mirroring challenges seen in the 2013 introduction of Local Welfare 
Assistance, resulting in a postcode lottery of support, low awareness, and difficulties 
in proving impact (Hanscomb, 2022).

Ultimately, despite these measures, people on low incomes have endured severe 
and worsening hardship during the cost-of-living crisis (Cribb et al, 2023; Hirsch, 
2024). The provisional and temporary nature of support mechanisms exacerbates 
chronic insecurity rather than supporting families through a crisis in a sustainable way 
(Hanscomb, 2022; Jordan et al, 2024) and may create gaps in the support system (Work 
and Pensions Committee, 2023). For instance, while those who meet the eligibility 
criteria could fully access the means-tested £900 government support, individuals who 
fall just above the income threshold receive no assistance. Considering the profound 
and sustained reductions in income, coupled with the deterioration of social support 
systems, it is evident that the current social security system is ill-suited by design to 
meet the needs of individuals and families, as highlighted by its inadequacy even prior 
to the onset of the pandemic (Jordan et al, 2024). Here it is worth emphasising that 
experiences of hardship do not necessarily indicate an absence of state intervention but 
can also be the result of inadequate or poorly designed interventions. Such experiences 
are from the outset tightly intertwined with and shaped by policy interventions. By 
extension, the analysis of lived experience is also a form of critical policy analysis 
with direct implications for policy and practice.

Documenting everyday life on a low income during the cost-of-
living crisis: Changing Realities
Changing Realities is a long-running online participatory research programme. Between 
2020 and 2024, we have worked in collaboration with over a hundred parents and 
carers, alongside a national charity, Child Poverty Action Group (CPAG), and a range 
of arts-based practitioners to document and seek to change the everyday realities of 
life on a low income for parents and carers in the UK (see changingrealities.org). The 
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programme started life during the pandemic as Covid Realities and was re-branded 
and expanded from 2022 as Changing Realities in light of the cost-of-living crisis. 
Activity largely takes place online, with parents invited to keep online diaries, respond 
to video-elicited questions, and collaborate through online Zoom discussion groups. In 
addition, participants can engage in creative, arts-based methods to directly share their 
own experiences and priorities for change; including, but not limited to zine making, 
sound recordings, writing workshops, and creative journaling. Across the work, there 
is a significant emphasis on changing the public narrative and policymaking processes, 
with this supported by high-profile media appearances and by direct meetings (routinely 
but not always online) between policymakers, politicians, and participants.

The analysis presented in this article emerges from this ongoing participatory 
work involving a variety of different methods, as described. Here it is important 
to emphasise that the research aims of this project are twofold: to document the 
experiences of parents and carers living on low incomes, and to push for policy change, 
for example through the formulation of policy recommendations, engagement with 
policymakers, and interventions in public debate. This action-research orientation rests 
on the epistemological axiom that experience confers its own forms of knowledge 
and expertise (Patrick, 2020)). Changing Realities works from the principle that 
people with direct experience of living in poverty have important contributions to 
make to policy interventions addressing poverty. Adopting this axiom has significant 
implications for how we approach the research process, including how we make use 
of particular research methods, analyse data, and present findings. The question ‘How 
much participation is enough participation?’ is a complex one. Following Aldridge 
(2016) we conceptualise participation as a continuum, with choices about how to 
construct participatory spaces shaped by a range of different factors and constraints 
(for example, funding and staffing constraints; or finding a balance between creating 
opportunities to participate while limiting the demands and burdens of participation).

In this article we have chosen to present data from participant diary entries analysed 
by the research team alongside policy recommendations co-produced with participants 
in online workshops. This decision reflects an ethical and epistemological commitment 
to foregrounding the knowledge and expertise held by participants and to avoid – or 
at least complicate – an epistemological hierarchy in which ‘experience’ is presented 
as the unreflexive data or raw material from which academics and other experts then 
extract and fashion knowledge.

Changing Realities work is rooted in a feminist ethics of care and reciprocity 
(Gilligan, 1982; Holland et al, 2014; Power and Patrick, 2024), with the research 
team additionally prioritising efforts to soften – but also to be honest about – the 
nature and extent of the power differentials that exist between participants and the 
academic researchers. The researchers are transparent with participants about who 
they are and why they are doing the research, participants receive vouchers to thank 
them for their engagement in the project, and their input is factored into every stage 
of the process. The research received formal ethical approval from the University of 
York and the quotes used in this article have been pseudonymised.

Quotes shared in this article were selected by the lead author and member-
checked by co-authors for intercoder reliability (Sanders and Cuneo, 2010); they 
represent key themes emerging from this large dataset, which vividly describe 
the far-reaching consequences of the cost-of-living crisis. Thematic coding was 
undertaken to systematically identify and analyse recurring themes within the 
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data. The themes presented in this article are ‘severity of the cost-of-living crisis’ 
and ‘wider impacts on family and health’. The evidence selected for analysis was 
extracted from participants’ online diaries written between February and June 
2023. This timeframe was selected to mitigate duplication with existing Changing 
Realities reports. which detail other adverse effects of the cost-of-living crisis 
on parents and carers (see changingrealities.org/writings). No findings emerged 
indicating households that were unaffected by the cost-of-living crisis, highlighting 
the widespread negative impact on families.

The sample included in this article features 19 mothers and 1 father, who are a 
range of ages. The higher proportion of women reflects the greater participation of 
women in the project compared to men. Additionally, this over-representation of 
women can be attributed to their greater responsibility in caregiving, family budgeting, 
and being disproportionately affected by welfare reform (Pearson, 2019; Millar and 
Ridge, 2020; Norman, 2020). Further characteristics of the participants quoted in 
this article can be found in Table 1.

Table 1: Participants

Pseudonym Residence in UK Number  
of children

Employment status Ethnicity (as stated  
by participants)

Sophia V England 2 Employed Prefer not to say

Millie G England 2 Employed part-time White

Gracie E England 3 Not working due to  
caring responsibilities

White British

Victoria B England 2 Not working due to health British

Milana W England Employed part-time White British

Dotty G England 2 Not working due to health Black British

Donnie C England 1 Employed part-time White British

Sadie Q England 3 Employed full-time Asian Pakistani

Annie W England 3 Not working due to  
caring responsibilities

British

Lexie H Wales 4 Not working due to health White British

Pippa G England 2 Not working due to  
caring responsibilities

British

Pammy W England 2 Employed full-time White British

Megan C England 2 Unemployed African

Beverly W England 3 Not working due to health White British

Bessie J Scotland 2 Not working due to health 
and caring responsibilities

White Scottish

Thea F England 2 Not working due to  
caring responsibilities

Prefer not to say

Erik W England 1 Not working due to health White British

Gabbie S England 3 Not working due to health White British

Faith N Northern Ireland 2 Not working due to  
caring responsibilities

White

Olivia-Rose I Scotland 2 Not working due to health 
and caring responsibilities

White Scottish
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The policy recommendations presented in the final section are the outcome of an 
iterative process of analysis, feedback and discussion that centres around Big Ideas 
meetings. Big Ideas meetings are regular (bi-monthly) online meetings to which 
all participants are invited, typically attended by between 30 and 50 participants. 
At various points during the research we have used Big Ideas meetings to discuss 
participants’ policy priorities and co-produce recommendations, often focusing on 
specific policy areas (such as energy costs, school costs, improving the social security 
system, and so on). The process for developing recommendations begins with the 
analysis of diary entries and ‘Big Question’ answers through which the research team 
identifies common themes. These are then presented to participants for discussion, 
elaboration, and feedback in small break-out groups (typically 5–10 people) before 
discussion among the whole group. After identification of key problems, we then 
follow a similar iterative process for the development of potential solutions and policy 
recommendations. After gathering and synthesising ideas from smaller break-out 
groups there follows a process of prioritisation and refinement which concludes with 
the presentation of potential recommendations to the whole group for final discussion. 
Sometimes, for example when the range of potential recommendations is very broad, 
or when it is difficult to reach consensus during discussion, we have made use of 
polls and online voting tools to inform the final decisions. The recommendations 
presented in this article are a synthesis and refinement of the various priorities and 
recommendations developed across the life of the project. They were developed across 
two meetings – in July and August 2024 – which followed the processes outlined, 
during which we revisited past recommendations with a view to identifying priorities 
for the incoming Labour government in 2024.

Overall, this dataset provides a rich and compelling account of everyday life during 
the cost-of-living crisis, and it is to a sharing of key findings that we now turn. The 
discussion, which focuses on co-produced recommendations for change, foregrounds 
the systemic and structural changes parents and carers believe are needed to deliver 
a meaningful improvement to the lives of themselves and the millions of others 
experiencing poverty.

Findings

‘Worries of everyday life sometimes consume me’: severity of the  
cost-of-living crisis

In their online diaries, parents documented their experiences of living on a low income 
during the cost-of-living crisis. Our first finding was the extent to which parents 
described financial strain during this period as compounding their daily pressures.  
A significant stressor identified was the challenge of stretching finances until the 
next income source. Sophia and Millie, who are in paid employment and receive tax 
credits due to the insufficiency of their income, wrote:

My thoughts today are going to work, working hard putting all my effort in 
but at the end of the day I am left with nothing. No energy, no wage to see 
me through till the next payday. What am I work[ing] for is the question I 
ask myself when I leave work. Basic necessities are costing twice as much, 
I’m feeling drained. (Sophia V, May 2023)
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Three days until payday. Three more packed lunches to magic from nothing. 
Three more teas to make with little in the cupboard and using a lot of 
imagination. (Millie G, April 2023)

Our findings indicate the strain of the cost-of-living crisis is experienced by all 
participants, including those in employment, and demonstrate the inadequacy of social 
security (Kaufman et al, 2023). Gracie, a lone parent of three children in receipt of 
Universal Credit (UC), wrote in her diary:

I say surviving as it’s most certainly not living and long term I hope to be 
in a better position financially. But for now my youngest son is almost two 
and I have no childcare to access work right now. Anyways I digress, the 
worries of everyday life sometimes consume me. Will I be able to afford 
food this week? What am I going to do for his upcoming second birthday? 
What do I do when my older two are growing so fast they constantly need 
bigger clothes and shoes … (Gracie E, June 2023)

The financial strain caused by the ‘cost- of- living’ crisis, but also evident prior to the 
present crisis (Cooper and Whyte, 2017; Etherington et al, 2022), leaves little room 
for unexpected expenses, pushing families to make difficult trade-offs and sacrifices 
in their daily lives. Victoria B, a lone parent of two children who receives UC and 
Personal Independence Payments (PIP) explained:

It’s the constant maths, the ‘if I skip this bill this month and jiggle that grocery 
shop then I should be able to just afford it but not if something unexpected 
happens tween now and then, and I’ll have to rearrange some appointments 
cos I’ll not be able to afford travel for those till the month after now’. Just 
cos my kids need shoes. (Victoria B, April 2023)

Victoria describes a precarious balancing act – the inability of UC and PIP to 
provide a stable and sufficient income forces parents like Victoria into a constant 
state of financial calculation and anxiety. Her reference to skipping bills, rearranging 
appointments, and compromising on essentials such as children’s shoes, demonstrates 
how the system fails to adequately support families. These extracts illustrate the severe 
strain on people’s finances, reaching a point where meeting fundamental needs, such 
as providing clothing for children, can result in families being unable to cover other 
vital expenses like food or utilities such as electricity and gas (see also Buttle UK, 
2023; Jordan et al, 2024). Struggling to pay gas and electricity bills was a common 
theme among diary entries.

People are talking about the energy prices like they’re normal now. Well it’s 
not normal to have to pay £300 a month to heat your house, to keep your 
toddler warm! I’m receiving letter after letter about not paying enough, but 
I’m paying what I can afford … (Donnie C, March 2023)

This is intensified for a myriad of reasons, including that people living in poverty are 
more likely to be living in rented homes, which are less likely to be insulated (Waters and 
Wernham, 2023), and so heating bills will be relatively higher for achieving the same level 

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC



‘The scales never seem to balance’

9

of warmth. Consequently, participants described being ‘acclimatised’ to cooler temperatures 
because of being unable to afford heating during the winter months (Kaufman et al, 2023).

‘I have to skip meals’

Diary entries evidenced the challenging situations faced by the structurally vulnerable, 
who were already grappling with meeting their essential needs and managing their 
limited resources prior to the cost-of-living crisis. It becomes untenable to anticipate 
further sacrifices.

I’m glad it’s getting warmer so at least the heating won’t be on as much. 
And as of food, constantly rising. I’m looking at all options. I shop at the 
cheapest supermarket and even doing food plans to lower the cost as much 
as possible. (Annie W, April 2023)

As well as tending to pay more than those on higher incomes for the same goods 
and services (Karjalainen and Levell, 2021), those with lower incomes often face 
elevated food costs due to limited access to budget supermarkets (Joseph Rowntree 
Foundation, 2022). Dotty, a lone parent in receipt of UC with Limited Capability 
for Work and Work-Related Activity (LCWRA), wrote in her diary about the lack 
of accessibility of affordable essentials:

I couldn’t help but feel as if perhaps some local convenience stores are 
exploiting this Cost of Living crisis by charging over the odds for basic 
products, which not even the big supermarkets would dream of charging 
their customers. An example of this was when I nipped into my local Premier 
shop, to buy 1 litre of oil, only to find that they were charging £3.85 for 
it! Fortunately, I didn’t need it desperately, so I didn’t buy it in the end, but, 
I felt a great deal of sadness for those, who perhaps were desperate for this 
product, and would have paid anything for it … (Dotty G, May 2023)

Dotty describes challenges faced by those on a low income and reliant on social 
security. The issue of increasing food expenses during the cost-of-living crisis (Webster 
and Neal, 2022; Broadbent et al, 2023; Hawkes et al, 2022) was a recurring topic in 
participants’ diary entries.

I’m really hoping that food prices become lower because we can’t keep up 
with inflation and the kids are hungry and I know that running around and 
being kids for a while is fantastic, it also means the kids want to eat more. 
The scales never seem to balance. (Lexie H, April 2023)

My word the price of food has rocketed and most things have become smaller 
with the price increase... My food shop for three of us [two kids] has gone 
from £50–£60 pw to over £100. (Pippa G, April 2023)

Within these entries attention often focused on the way people are already negotiating 
the risks of living without access to affordable food. As well as parents explaining 
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their fears and concerns, others described how they were accessing food banks or 
skipping meals.

I’m managing to keep on top of three jobs even though my disabilities can 
be worse some days, I just keep going. Still had to use the food bank last 
week two days before my main pay day as the other jobs don’t pay until the 
following month. (Pammy W, March 2023)

Expecting a baby this weekend, not having enough money to feed on. Have 
to skip meals to try to get baby food as I have no other choice. (Megan C, 
February 2023)

The frequency with which participants described skipping meals almost led to its 
normalisation. This had subtle yet profound impacts on family dynamics as parents 
tried to shield their children from the repercussions of the cost-of-living crisis.

I have had to reduce the food shop budget by so much that my children are 
now noticing there is less and less in the house, and myself and husband have 
had to start fibbing to them regarding why we are not eating by telling them we 
eat when they are in bed or we had a late lunch. I’m not sure what’s worse the 
guilt of lying or the hunger that is strangling my family. (Lexie H, March 2023)

Food insecurity is intrinsically linked to adverse health outcomes, especially among 
children, with increased risks of chronic disease and mental illness later in life 
(Gundersen and Ziliak, 2015). This was explained by Victoria B:

Food. Food. Food. Everything is about food these days. Food insecurity sucks, 
and even when one reaches a state of food security, that fear is ALWAYS there. 
That ‘will it last, is this enough, what if xyz happens’. Hunger, real no-idea-
where-the-next-meal-is-coming-from type hunger, leaves psychological 
scars. Food insecurity for children leaves them traumatised, with unhealthy 
food relationships, FOR LIFE. (Victoria B, March 2023)

Moreover, Bessie, a lone parent in receipt of Employment Support Allowance (ESA) 
and Carer’s Allowance, noted in her diary how food insecurity and limited access to 
nutritious, balanced meals also contributes to physical ill-health:

Got a call from GP practice with results of blood tests. I have anaemia… Doctor 
says due to poor diet as I skip meals and not eating healthily enough. The 
cooker with this private rental does not work so limits what I can cook and 
also the cost of food and using energy to cook stresses me. (Bessie J, May 2023)

‘I feel like life is slowly being squeezed out of us’: wider impacts on family life 
and health

Parents frequently documented in their diaries that the cost-of-living crisis was a 
distraction, consuming much of their time and impacting on their familial relationships 
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and subsequently their health. Worries caused by the cost-of-living crisis often related 
to future uncertainties, with participants conveying concerns about their ability to 
provide for their children and their children’s long-term financial independence.

My children are happy and that’s what counts. I just wish my thoughts weren’t 
clouded with worries all the time. I always feel like I’m not giving them 
my full attention, like I’m not really in the moment. Instead I’m worrying 
about how I will juggle money, how I will pay for whatever is coming up 
next etc. (Thea F, April 2023)

For some reason I am feeling a lot dread and doom lately. I am struggling 
to see positivity. The cost-of-living crisis is hanging over me like a huge 
heavy mountain. I feel crushed and feel so much anxiety when I think of 
the future my children will face as they grow up and have to move out, set 
up their homes and work. (Sadie Q, May 2023)

A 2022 survey by the Office for National Statistics found that around three quarters 
of UK adults reported feeling worried about rising costs overall, but the highest 
proportion of those feeling very worried (31%) was among those on the lowest 
incomes, compared to 12% of those with an income of £50,000 or more (ONS, 
2022). Participants’ written testimonies exemplify how increasing costs and the daily 
caregiving responsibilities for their children (both as mentioned earlier) are having 
detrimental effects on their mental and physical well-being.

Not being able to afford the cost of heating and electricity to cook healthy 
meals has also had a big effect on my mental health, feeling that I am not 
able to care for my daughter in a way that I should be able to. There are also 
the appointments that I miss to try to get help as I simply don’t have the 
money to pay for travel… I would not say at the moment that I have any 
sort of meaningful life, largely being at home struggling to keep warm and 
eating very basic foods. (Erik W, February 2023)

A cyclical pattern emerged in diary entries where families missed out on opportunities such 
as leisure activities that could support improved well-being due to financial constraints. In 
line with the cost of living paradox (Mental Health Foundation, 2023), this caused stress 
and had a detrimental impact on their mental health. Similarly, participants expressed 
apprehension about planning activities due to ongoing financial stress and worries.

Feeling depressed after looking at another increase to my energy DD [direct 
debit]. From paying £69 per month, it jumped to £124, and now a huge 
jump to £189 per month. The impact is scary, this means cutting down even 
more on other things. We have cut out holidays, cinema trips, meals out etc. 
I feel like life is being slowly squeezed out of us families surviving on low 
incomes. (Sadie Q, April 2023)

I’m struggling with self-hatred. Barely leaving the house. I don’t want to 
spend unnecessarily, even if it’s just £1. Want to shake this not-good-enough 
feeling. (Bessie J, May 2023)
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While the effects on both physical and mental health of living in unequal societies 
has been well documented (Pickett and Wilkinson, 2015; Dorling 2018; Marmot 
2020), this article provides additional insight into the subtle yet profound impacts 
on everyday lives, exacerbated by the cost-of-living crisis.

‘It comes as cold comfort’

Meanwhile, efforts to assist those facing the brunt of the cost-of-living crisis are on 
the rise. Notable instances include the introduction of ‘warm banks’ during the winter 
of 2022 and the yearly increase in food banks since 2010 (BBC, 2022; Trussell Trust, 
2024), with food bank usage surging to record levels (Bryant and Ungoed-Thomas, 
2023). Nevertheless, a reliance on charitable provision to plug gaps in support is 
not a sustainable substitute; for example, food banks are relying on donations when 
individual food donations are decreasing as people prioritise their own food supply 
(Power et al, 2020). Moreover, reliance on charitable and localised provision can take 
away basic dignities from people, as Beverly W described:

hanging around in a church hall waiting for bags of basic non-perishable 
groceries, being asked by a complete stranger whether I needed any sanitary 
products. I wept once we returned home and sat back to reflect on everything. 
I felt degraded having to depend on charity at all but there it was. (Beverly 
W, February 2023)

Parents frequently acknowledged the existence of charitable organisations and 
localised support services, expressing gratitude for these initiatives. However, there 
was a prevailing sentiment that such efforts fell short and were insufficient to address 
the challenges at hand. Gabbie wrote in her diary:

Surprised to receive a cheque to the value of £25 in the post from my local 
council’s Household Support Fund to go towards the increased cost of food, 
energy & water bills. Whilst it is very welcome, it comes as cold comfort in 
face of the over 10 years of austerity, benefit caps, freezes & the cut to the 
£20 per week Universal Credit uplift, which those on legacy benefits have 
still not benefited from. (Gabbie S, March 2023)

Participants’ reflections on the government’s Cost of Living Payments (Department 
for Work and Pensions, 2023) within diary entries have consistently revealed their 
nature as a momentary makeshift solution, insufficient to genuinely assist individuals 
facing hardship.

I have had support like the £64 monthly payment to electricity meter and 
the cost-of-living payment. I’m struggling badly though and I really need 
to make a call as the bills are so high and food costs so much…. I’ve been 
extremely dizzy from not eating well as I make sure my kids have everything 
they need. The system isn’t supportive at all. I could probably ask gp for food 
bank referral if I could ever get an appointment there … (Olivia-Rose I, 
March 2023)
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It was also evident through participants’ diary entries from across the UK, that 
different obstacles were experienced in securing support financial support to address 
the cost-of-living crisis.

In Northern Ireland every household receives a payment of £600 to tackle 
the cost-of-living crisis. I am one of the few who hasn’t received theirs yet. 
It’s to do with what service provider you have…. It’s nerve wrecking as 
you’ve to bring some forms of ID and proof of address. I just wish it was 
paid straight into my bank account instead of worrying with the anxiety 
over it and there’s a time frame as to when you can cash the voucher in. 
(Faith N, February 2023)

The Scottish Gov provided all 32 Scottish Councils with a Cost of Living 
fund at end of 2022…. There was anger from both those who received, as 
the card could only be used in certain retail outlets and cafes, not budget 
supermarkets; and others who claimed their taxes paid for ‘wasters and drug 
abusers’ to get another entitlement. Nothing was mentioned in social media 
or Internet searches of [Bessie’s] Council having this fund … the councillor 
claims she was unaware of until I contacted her. She said she would look 
into how it was to be dispensed… (Bessie J, May 2023)

Bessie and Faith’s entries underscore inherent challenges associated with devolved 
government structure, shedding light on the limitations of this approach in effectively 
mitigating economic challenges.

Building on this, the findings in this article have demonstrated that poverty for 
families is severe and characterised by constant juggling of limited resources and 
difficult trade-offs (Earwaker and Johnson-Hunter, 2023). While measures of inflation 
depend on the isolation of specific, quantifiable variables, a key feature of the 
experience of poverty is the way it permeates everyday life (Lister, 2021). Throughout 
this article, participants describe experiences of the cost-of-living crisis which may 
leave ‘deep and long-lasting scars’ (Webster and Neal, 2022: 476). The constant pressure 
to make ends meet and the fear of falling into deeper financial instability during the 
current crisis, can lead to chronic stress, thereby adversely impacting both mental and 
physical well-being (McKee et al, 2017; Kromydas et al, 2021).

Our findings indicate that, for many living on a low income, this situation is 
not new but becoming increasingly normalised. They also reveal the extent of 
food insecurity (Jenkins et al, 2021; Food Foundation, 2024) and lack of access to 
affordable fuel (O’Sullivan, 2023), which has serious non-material repercussions 
for those affected (O’Connell et al, 2019; Burlinson et al, 2021; Loopstra and 
Lambie-Mumford, 2023). Additionally, findings show the charitable sector is 
not adequately equipped to bridge fundamental gaps being missed by the social 
security system. This connects to broader debates in the literature on poverty and 
social support systems: well-designed social security should be independent of 
charitable contributions and should reduce inequalities, redistributing across the 
income spectrum and the life cycle, and provide a reliable safety net (Power et 
al, 2020; Stewart et al, 2023). Temporary measures, while addressing short-term 
needs, risk exacerbating insecurity and precarity, rather than providing sustainable 
support. Participants emphasised the need for long-term, systemic changes, some 
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of which are the co-produced recommendations for change discussed in the 
following section.

Our findings reveal many people interacting with working-age social security 
experience health issues, either due to pre-existing conditions or associated with 
the stress, anxiety and pressure arising from the cost-of-living crisis (ONS, 2023b). 
Universal Credit could be administered more effectively to better support and 
recognise the challenges that people face (IPPR, 2022; Kaufman et al, 2023). This 
aligns with work by Delap and Kitchen (2023), who frame the health impacts resulting 
from the cost-of-living crisis as a matter not only of inequalities but of social justice. 
A robust social security system should guarantee families sufficient income to live 
with dignity and respect and subsequently improve, rather than damage, mental 
health. Moreover, acknowledging the interconnectedness between unemployment, 
inadequate benefit payments, and health issues is essential for creating more effective 
support systems (Bambra et al, 2021; Etherington et al, 2022; Cooke, 2023).

Urgent reforms to the support available for low-income families are necessary 
to prevent the short- and long-term health and social impacts of the cost-of-living 
crisis. Rethinking social security as a long-term investment in the future, rather 
than as a temporary safety net that leaves families exposed to a permanent state of 
crisis, will be an important first step. Since people have limited control over the 
systemic factors that drive this current crisis, collective action and policy changes are 
essential to address the root causes and ease the burden on those affected (Cooper 
and Whyte, 2017; Bambra et al, 2021). The participants cited in this article, part 
of the Changing Realities project, have been at the forefront of the cost-of-living 
crisis, advocating for change and offering vital policy perspectives that must inform 
meaningful future policy efforts. It is to them that we turn, as people with lived 
expertise of poverty and interaction with the social security system, to recognise 
their expert recommendations as a final conclusion. Their insights highlight critical 
actions needed to improve the lives of millions in the UK still struggling with the 
cost-of-living crisis.

Making change happen: drawing on the expertise that comes  
with experience
The testimonies in this article illustrate the severity of the cost-of-living crisis 
for those already living on a low income, presenting a compelling and persuasive 
argument for the need to implement change. A critical failure in addressing this crisis 
lies in the lack of recognition of systemic factors – such as the inadequacy of social 
security and chronically low incomes – that leave millions of people susceptible 
to poverty in the first place (Roberts and Petchy, 2023). Equally troubling is the 
lack of attention paid to the expertise and knowledge held by those experiencing 
poverty, and who experience the inadequacies and failures of social security and 
support systems first hand. In this section we present the key policy priorities and 
recommendations co-produced with participants. Our research approach places 
importance on both documenting what it is like for those facing poverty, but also 
including their perspectives about what needs to change and why. In the list of 
priorities, we set out the key priorities for change that parents in poverty have 
identified; priorities that flow very naturally and logically from the evidence shared 
in previous sections of the article.
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Priority #1: Increase the value of all benefits

A fundamental co-produced recommendation from Changing Realities participants 
is the urgent need for the UK government to increase all benefit levels. This action 
is imperative to prevent the escalating cost of living from creating hardship for 
millions of parents and carers and their children (CPAG, 2023). Professor Donald 
Hirsch, in a recent briefing paper, described how the current level of benefits is 
‘denying claimants access to the most fundamental material resources needed to 
function day to day and have healthy lives’ (Hirsch, 2024: 6). Similarly, research 
by the Trussell Trust and Joseph Rowntree Foundation (see report at Porter and 
Johnson-Hunter, 2023) found 90% of low-income households on Universal Credit 
are currently going without essentials. These findings are further underscored by 
Changing Realities participants’ diary entries, which document life during the 
cost-of-living crisis and the profoundly damaging effects of rising prices on their 
ability to buy food and heat their homes. The inability to afford basic essentials 
has become an entrenched and inescapable reality for families experiencing severe 
disadvantage and is a consequence of the inadequacy of social security.

Priority # 2: Security not precarity (no temporary measures)

An additional co-produced recommendation from Changing Realities participants 
is that the government should move away from temporary, one-off payments and 
towards regular payments, which are better suited to helping people to budget and 
plan. This prevents people from being suspended in insecurity and anxiety (Kaufman 
et al, 2023). The government has done this before, though only temporarily, through 
the £20 increase to Universal Credit during the pandemic (Griffiths, 2022). Moreover, 
the government’s approach of providing flat-rate support to households, regardless 
of household size, has left families with children in a disadvantaged position (Cribb 
et al, 2022). Findings in this article further evidence the pressing need for additional 
support to be provided for families with children, acknowledging the additional needs 
and extra cost pressures they face (Kaufman et al, 2023).

Priority #3: Increase Child Benefit

Many of the parents in this study expressed concerns for not only children’s well-
being while currently living in poverty but also for their future prospects. Social 
security provisions significantly impact various aspects of children’s lives, with 
considerable diversity in the type and extent of support available (Ridge, 2018). 
Increasing Child Benefit is an effective way of addressing this support gap that 
has been further exposed during the cost-of-living crisis (IPPR, 2022). Such an 
increase would help people on the lowest incomes, as well as those on middle 
incomes, with the additional costs associated with raising children (Brown, 2023). 
CPAG’s (2024) ‘cost of child’ report finds that an out-of-work family with two 
children has less than half the income required to meet the cost of a minimum 
acceptable standard of living – a significant decline since 2016 when over 60% 
of costs were covered.
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Priority #4: End the two-child limit and benefit cap

To restore the link between need and entitlement, the government can, and should, 
abolish the two-child limit and the benefit cap (O’Brien, 2018; Stewart et al, 2023), 
helping to ensure adequate support for all children in low-income families. Without 
taking such steps, Brewer et al (2023) predict that in 2027–28, child poverty will reach 
its highest level since 1998–99, with 170,000 more children in poverty compared to 
2021–22. This increase is primarily driven by large families affected by the benefit 
cap and two-child limit, with child poverty rates for families with three or more 
children expected to reach 55%, and for families with four or more children forecast 
to be 77% by 2027–28.

Conclusion: an overwhelming case for reform

In this article, we have shared first-hand accounts of life in poverty during the 
persisting cost-of-living crisis in the UK, setting out the almost impossible decisions 
that families are forced to make every day as they seek to manage limited budgets, 
and to shield their children from the worst of the hardship they face. The fact that 
the cost-of-living crisis has occurred at a time when the UK’s social security system 
is in incredibly poor health has caused real, lasting harm (Garnham, 2020). We know 
about the relationships between poverty and mental ill-health (Knifton and Inglis, 
2020); and we know that children come with additional needs that require financial 
support from the state if we are to minimise hardship and promote good childhoods 
and longer-term outcomes for every child (Brooks-Gun and Duncan, 1997; Stewart 
et al, 2023). But we have not seen decisive action from the UK government on child 
poverty, and the incoming Labour government has – as yet – done little here, beyond 
committing to a 10-year Child Poverty Strategy which will be published in 2025 
(Cabinet Office, 2024).

We call on the policymaking community to be bold and brave here; both in taking 
the decisive action needed to change the everyday experiences of parents like those 
quoted in this article, but also by including in policymaking processes those with 
the expertise that comes with experience of poverty and social security. Those who 
have lived in poverty have invaluable insights about the structural barriers faced, and 
how these might best be overcome. And they can help with building a new story 
about the role social security can and must play in a reimagined and strengthened 
welfare state. As the testimony shared in this article shows, families in poverty can 
no longer wait for change here; and the risks of continuing with the status quo are 
almost unimaginable.

Funding
Changing Realities has been funded by the abrdn Financial Fairness Trust and the 
Robertson Trust.

Acknowledgements
We would like to thank all the parents and carers who have taken part in Changing 
Realities and continue to do so. We would also like to thank two anonymous reviewers 
for their thoughtful and helpful reviews.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC



‘The scales never seem to balance’

17

Conflict of interest
The authors declare that there is no conflict of interest.

References
Aldridge, J. (2016) Participatory Research: Working with Vulnerable Groups in Research and 

Practice, Policy Press.
Andersen, K. and Reeves, A. (2022) The cost of living crisis is harming mental health, 

partly because of previous cuts to social security, British Medical Journal, 77, doi: 
10.1136/bmj.o1336

Bambra, C., Lynch, J. and Smith, K. (2021) The Unequal Pandemic: COVID-19 and 
Health Inequalities, Policy Press.

BBC (2022) Rishi Sunak warns of tough few months as inflation soars, BBC, https://
www.bbc.com/news/business-61497660. 

Bennett, H.Q., Kingston, A., Spiers, G., Robinson, L., Corner, L., Bambra, C., et al 
(2021) Healthy ageing for all? Comparisons of socioeconomic inequalities in health 
expectancies over two decades in the Cognitive Function and Ageing Studies I 
and II, International Journal of Epidemiology, 50(3): 841–51, doi: 10.1093/ije/dyaa271

Brewer, M., Fry, E. and Try, L. (2023) The Living Standards Outlook 2023, Resolution 
Foundation, https://www.resolutionfoundation.org/app/uploads/2023/01/Living-
Standards-Outlook-2023.pdf (Accessed: 11 May 2025).

Broadbent, P., Thomson, R., Kopasker, D., McCartney, G., Meier, P., Richiardi, M., 
et al (2023) The public health implications of the cost-of-living crisis: outlining 
mechanisms and modelling consequences, The Lancet Regional Health – Europe, 27, 
doi: 10.1016/j.lanepe.2023.100585

Brooks-Gunn, J. and Duncan, G.J. (1997) The effects of poverty on children, The 
Future of Children, 55–71. doi: 10.2307/1602387

Brown, J. (2023) How much does it cost to raise a child in the UK?, The Times, https://
www.thetimes.co.uk/money-mentor/income-budgeting/family-finance/starting-
family-baby-costs#:~:text=The%20average%20amount%20of%20money,or%20
%C2%A31%2C030%20a%20month.

Bryant, M. and Ungoed-Thomas, J. (2023) Revealed: record number of households in UK 
depending on food banks, The Guardian, https://www.theguardian.com/society/2023/
feb/19/record-number-of-uk-households-depending-on-food-banks.

Burlinson, A., Giulietti, M., Law, C. and Liu, H.H. (2021) Fuel poverty and financial 
distress, Energy Economics, 102: 105464, doi: 10.1016/j.eneco.2021.105464

Buttle UK (2023) State of child poverty 2023, https://buttleuk.org/news/news-list/
state-of-child-poverty-2023/#:~:text=Frontline%20workers%20reported%20
that%2060,cannot%20afford%20gas%20and%20electricity.

Cabinet Office (2024) Tackling child poverty: developing our strategy, 
Policy Paper, 23 October, https://www.gov.uk/government/publications/
tackling-child-poverty-developing-our-strategy.

Clark, T. and Heath, A. (2015) Hard Times: Inequality, Recession, Aftermath, Yale University 
Press.

Cooke, G. (2023) Economic security: the foundation for dignity, opportunity, and hope in 
an age of uncertainty, Joseph Rowntree Foundation, https://www.jrf.org.uk/report/
economic-security-foundation-dignity-opportunity-and-hope-age-uncertainty.

Cooper, V. and Whyte, D. (2017) The Violence of Austerity, Pluto Press.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://doi.org/10.1136/bmj.o1336
https://www.bbc.com/news/business-61497660
https://www.bbc.com/news/business-61497660
https://doi.org/10.1093/ije/dyaa271
https://www.resolutionfoundation.org/app/uploads/2023/01/Living-Standards-Outlook-2023.pdf
https://www.resolutionfoundation.org/app/uploads/2023/01/Living-Standards-Outlook-2023.pdf
https://doi.org/10.1016/j.lanepe.2023.100585
https://doi.org/10.2307/1602387
https://www.thetimes.co.uk/money-mentor/income-budgeting/family-finance/starting-family-baby-costs#:~:text=The%20average%20amount%20of%20money,or%20%C2%A31%2C030%20a%20month
https://www.thetimes.co.uk/money-mentor/income-budgeting/family-finance/starting-family-baby-costs#:~:text=The%20average%20amount%20of%20money,or%20%C2%A31%2C030%20a%20month
https://www.thetimes.co.uk/money-mentor/income-budgeting/family-finance/starting-family-baby-costs#:~:text=The%20average%20amount%20of%20money,or%20%C2%A31%2C030%20a%20month
https://www.thetimes.co.uk/money-mentor/income-budgeting/family-finance/starting-family-baby-costs#:~:text=The%20average%20amount%20of%20money,or%20%C2%A31%2C030%20a%20month
https://www.theguardian.com/society/2023/feb/19/record-number-of-uk-households-depending-on-food-banks
https://www.theguardian.com/society/2023/feb/19/record-number-of-uk-households-depending-on-food-banks
https://doi.org/10.1016/j.eneco.2021.105464
https://buttleuk.org/news/news-list/state-of-child-poverty-2023/#:~:text=Frontline%20workers%20reported%20that%2060,cannot%20afford%20gas%20and%20electricity
https://buttleuk.org/news/news-list/state-of-child-poverty-2023/#:~:text=Frontline%20workers%20reported%20that%2060,cannot%20afford%20gas%20and%20electricity
https://buttleuk.org/news/news-list/state-of-child-poverty-2023/#:~:text=Frontline%20workers%20reported%20that%2060,cannot%20afford%20gas%20and%20electricity
https://www.gov.uk/government/publications/tackling-child-poverty-developing-our-strategy
https://www.gov.uk/government/publications/tackling-child-poverty-developing-our-strategy
https://www.jrf.org.uk/report/economic-security-foundation-dignity-opportunity-and-hope-age-uncertainty
https://www.jrf.org.uk/report/economic-security-foundation-dignity-opportunity-and-hope-age-uncertainty


Uisce Jordan et al

18

CPAG (Child Poverty Action Group) (2023) Official child poverty statistics: 
350,000 more children in poverty and numbers will rise, https://cpag.org.uk/
news/official-child-poverty-statistics-350000-more-children-poverty-and-
numbers-will-rise#:~:text=Today%27s%20Households%20Below%20Average%20
Income,3.6%20million%20in%202010%2D11.

CPAG (Child Poverty Action Group) (2024) The cost of a child in 2024, https://
cpag.org.uk/news/cost-child-2024.

Cribb, J., Werham, T. and Xu, X. (2022) Pre-pandemic relative poverty rate for children 
of lone parents almost double that for children living with two parents, Institute 
for Fiscal Studies, https://ifs.org.uk/articles/pre-pandemic-relative-poverty-rate-
children-lone-parents-almost-double-children-living-two.

Cribb, J., Joyce, R., Karjalainen, H., Ray-Chaudhuri, S., Waters, T., Wernham, T., et al 
(2023) The cost of living crisis: a pre-budget briefing, Institute for Fiscal Studies, 
https://ifs.org.uk/publications/cost-living-crisis-pre-budget-briefing.

Delap, N. and Kitchen, K. (2023) Why the cost of living crisis is a reproductive justice 
matter, British Medical Journal, 380, doi: 10.1136/bmj.p118

Department for Work and Pensions (2023) Cost of living payments 2023 to 2024, 
https://www.gov.uk/guidance/cost-of-living-payment.

Dorling, D. (2018) Peak Inequality: Britain’s Ticking Time Bomb, Policy Press.
Doshi,V., Spencer, H. and Rodrik, D. (2023) Creating a good-jobs economy in the 

UK, Resolution Foundation, https://economy2030.resolutionfoundation.org/
reports/creating-a-good-jobs-economy-in-the-uk/.

Earwaker, R. and Johnson-Hunter, M. (2023) Unable to escape persistent hardship: 
JRF’s cost of living tracker, summer 2023, Joseph Rowntree Foundation, https://
www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of 
-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20
escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20
tracker,budged%20in%20over%20a%20year.

Etherington, D., Jones, M. and Telford, L. (2022) COVID crisis, austerity and the ‘left 
behind’ city: exploring poverty and destitution in Stoke-on-Trent, Local Economy, 
37(8): 692–707, doi:10.1177/02690942231169700

Fairness Foundation (2023) The cost of living crisis is a crisis of fairness, https://
fairnessfoundation.com/posts/the-cost-of-living-crisis-is-a-crisis-of-fairness.

Fisher, M. (2022) Moving social policy from mental illness to public wellbeing, Journal 
of Social Policy, 51(3): 567–81, doi: 10.1017/s0047279421000866

Flèche, S. and Layard, R. (2017) Do more of those in misery suffer from poverty, 
unemployment or mental illness?, Kyklos, 70(1): 27–41, doi:10.1111/kykl.12129

Food Foundation (2024) Food insecurity tracking, https://foodfoundation.org.uk/
initiatives/food-insecurity-tracking.

Francis-Devine, B., Harari, D., Keep, M., Bolton, P., Barton, C. and Wilson, W. (2023) 
Rising Cost-of-Living in the UK, House of Commons Library Briefing Paper 9428, https://
researchbriefings.files.parliament.uk/documents/CBP-9428/CBP-9428.pdf.

Garnham, A. (2020) After the pandemic, IPPR Progressive Review, 27(1): 8–17, doi: 
10.1111/newe.12189

Gilligan, C. (1982) In a Different Voice: Psychological Theory and Women’s Development, 
Harvard University Press.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://cpag.org.uk/news/official-child-poverty-statistics-350000-more-children-poverty-and-numbers-will-rise#:~:text=Today%27s%20Households%20Below%20Average%20Income,3.6%20million%20in%202010%2D11
https://cpag.org.uk/news/official-child-poverty-statistics-350000-more-children-poverty-and-numbers-will-rise#:~:text=Today%27s%20Households%20Below%20Average%20Income,3.6%20million%20in%202010%2D11
https://cpag.org.uk/news/official-child-poverty-statistics-350000-more-children-poverty-and-numbers-will-rise#:~:text=Today%27s%20Households%20Below%20Average%20Income,3.6%20million%20in%202010%2D11
https://cpag.org.uk/news/official-child-poverty-statistics-350000-more-children-poverty-and-numbers-will-rise#:~:text=Today%27s%20Households%20Below%20Average%20Income,3.6%20million%20in%202010%2D11
https://cpag.org.uk/news/cost-child-2024
https://cpag.org.uk/news/cost-child-2024
https://ifs.org.uk/articles/pre-pandemic-relative-poverty-rate-children-lone-parents-almost-double-children-living-two
https://ifs.org.uk/articles/pre-pandemic-relative-poverty-rate-children-lone-parents-almost-double-children-living-two
https://ifs.org.uk/publications/cost-living-crisis-pre-budget-briefing
https://doi.org/10.1136/bmj.p118
https://www.gov.uk/guidance/cost-of-living-payment
https://economy2030.resolutionfoundation.org/reports/creating-a-good-jobs-economy-in-the-uk/
https://economy2030.resolutionfoundation.org/reports/creating-a-good-jobs-economy-in-the-uk/
https://www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20tracker,budged%20in%20over%20a%20year
https://www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20tracker,budged%20in%20over%20a%20year
https://www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20tracker,budged%20in%20over%20a%20year
https://www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20tracker,budged%20in%20over%20a%20year
https://www.jrf.org.uk/cost-of-living/unable-to-escape-persistent-hardship-jrfs-cost-of-living-tracker-summer-2023#:~:text=Cost%20of%20living-,Unable%20to%20escape%20persistent%20hardship%3A%20JRF’s%20cost%20of%20living%20tracker,budged%20in%20over%20a%20year
https://doi.org/10.1177/02690942231169700
https://fairnessfoundation.com/posts/the-cost-of-living-crisis-is-a-crisis-of-fairness
https://fairnessfoundation.com/posts/the-cost-of-living-crisis-is-a-crisis-of-fairness
https://doi.org/10.1017/s0047279421000866
https://doi.org/10.1111/kykl.12129
https://foodfoundation.org.uk/initiatives/food-insecurity-tracking
https://foodfoundation.org.uk/initiatives/food-insecurity-tracking
https://researchbriefings.files.parliament.uk/documents/CBP-9428/CBP-9428.pdf
https://researchbriefings.files.parliament.uk/documents/CBP-9428/CBP-9428.pdf
https://doi.org/10.1111/newe.12189


‘The scales never seem to balance’

19

Griffiths, R. (2022) Claimants and the government’s cost of living support, Institute for Policy 
Research Policy Brief, University of Bath, https://www.bath.ac.uk/publications/universal-
credit-working-claimants-and-the-governments-cost-of-living-support/attachments/
Universal_Credit__Working_Claimants_and_the_Govt_s_Cost_of_Living_Support.pdf.

Guan, Y., Yan, J., Shan, Y., Zhou, Y., Hang, Y., Li, R., et al (2023) Burden of the 
global energy price crisis on households, Nature Energy, 8: 304–16, doi: 10.1038/
s41560-023-01209-8

Gundersen, C. and Ziliak, J. (2015) Food insecurity and health outcomes, Health 
Affairs, 34(11): 1830–9. doi: 10.1377/hlthaff.2015.0645

Hanscomb, K. (2022) Sticking plasters: an assessment of discretionary welfare support, 
Resolution Foundation, https://www.resolutionfoundation.org/publications/
sticking-plasters/.

Hawkes, C., Ambikapathi, R., Anastasiou, K., Brock, J., Castronuovo, L., Fallon, N., et al 
(2022) From food price crisis to an equitable food system, The Lancet, 400(10350): 
413–16, doi: 10.1016/S0140-6736(22)01348-4

Hill, A. (2023) Children raised under UK austerity shorter than European peers, 
study finds, The Guardian, https://www.theguardian.com/business/2023/jun/21/
children-raised-under-uk-austerity-shorter-than-european-peers-study.

Hirsch, D. (2024) Briefing Paper: The UK’s inadequate and unfair safety net, 
Abrdn Financial Fairness Trust, https://www.financialfairness.org.uk/
docs?editionId=c9f66338-7c19-4ee8-8634-b0f800c19dc6.

Holland, S., Williams, A. and Forrester, D. (2014) Navigating ethical moments when 
researching substance misuse with parents and their children, Qualitative Research, 
14(4): 411–27. doi: 10.1177/1468794112473495

Iacobucci, G. (2023) How the cost of living crisis is damaging children’s health, British 
Medical Journal, 380: o3064, doi: 10.1136/bmj.o3064

IPPR (2022) Boost child benefit by extra £20 and ditch benefit limits to lift 900,000 
children from poverty, Institute for Public Policy Relations, https://www.ippr.
org/news-and-media/press-releases/boost-child-benefit-by-extra-20-and-ditch-
benefit-limits-to-lift-900-000-children-from-poverty-ministers-urged.

Irving, Z. (2021) The legacy of austerity, Social Policy and Society, 20(1): 97–110, doi: 
10.1017/s1474746420000500

Jenkins, R.H., Aliabadi, S., Vamos, E.P., Taylor-Robinson, D., Wickham, S., Millett, C., 
et al (2021) The relationship between austerity and food insecurity in the UK: a 
systematic review, EClinicalMedicine, 33, doi: 10.1016/j.eclinm.2021.100781

Jordan, U., Power, M., Kaufman, J., Mann, E., Patrick, R. and Pybus, K. (2024) Living 
on a low income during the cost-of-living crisis: exploring experiences and 
perceptions, Discourse & Society, doi: 10.1177/09579265241288585

Joseph Rowntree Foundation (2022) Not heating, eating or meeting bills: 
managing a cost of living crisis on a low income, https://www.jrf.org.uk/report/
not-heating-eating-or-meeting-bills-managing-cost-living-crisis-low-income.

Karjalainen, H. and Levell, P. (2021) The cost of living crisis – who is hit by 
recent price increases?, Institute for Fiscal Studies, https://ifs.org.uk/articles/
cost-living-crisis-who-hit-recent-price-increases.

Kaufman, J., Patrick, R., Aldridge, H., Jordan, U., Pybus, K. and Power, M. 
(2023) Keeping warm this winter: evidence from parents and carers living 
on low incomes, Changing Realities, https://changingrealities.org/writings/
keeping-warm-this-winter.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://www.bath.ac.uk/publications/universal-credit-working-claimants-and-the-governments-cost-of-living-support/attachments/Universal_Credit__Working_Claimants_and_the_Govt_s_Cost_of_Living_Support.pdf
https://www.bath.ac.uk/publications/universal-credit-working-claimants-and-the-governments-cost-of-living-support/attachments/Universal_Credit__Working_Claimants_and_the_Govt_s_Cost_of_Living_Support.pdf
https://www.bath.ac.uk/publications/universal-credit-working-claimants-and-the-governments-cost-of-living-support/attachments/Universal_Credit__Working_Claimants_and_the_Govt_s_Cost_of_Living_Support.pdf
https://doi.org/10.1038/s41560-023-01209-8
https://doi.org/10.1038/s41560-023-01209-8
https://doi.org/10.1377/hlthaff.2015.0645
https://www.resolutionfoundation.org/publications/sticking-plasters/
https://www.resolutionfoundation.org/publications/sticking-plasters/
https://doi.org/10.1016/S0140-6736(22)01348-4
https://www.theguardian.com/business/2023/jun/21/children-raised-under-uk-austerity-shorter-than-european-peers-study
https://www.theguardian.com/business/2023/jun/21/children-raised-under-uk-austerity-shorter-than-european-peers-study
https://www.financialfairness.org.uk/docs?editionId=c9f66338-7c19-4ee8-8634-b0f800c19dc6
https://www.financialfairness.org.uk/docs?editionId=c9f66338-7c19-4ee8-8634-b0f800c19dc6
https://doi.org/10.1177/1468794112473495
https://doi.org/10.1136/bmj.o3064
https://www.ippr.org/news-and-media/press-releases/boost-child-benefit-by-extra-20-and-ditch-benefit-limits-to-lift-900-000-children-from-poverty-ministers-urged
https://www.ippr.org/news-and-media/press-releases/boost-child-benefit-by-extra-20-and-ditch-benefit-limits-to-lift-900-000-children-from-poverty-ministers-urged
https://www.ippr.org/news-and-media/press-releases/boost-child-benefit-by-extra-20-and-ditch-benefit-limits-to-lift-900-000-children-from-poverty-ministers-urged
https://doi.org/10.1017/s1474746420000500
https://doi.org/10.1016/j.eclinm.2021.100781
https://doi.org/10.1177/09579265241288585
https://www.jrf.org.uk/report/not-heating-eating-or-meeting-bills-managing-cost-living-crisis-low-income
https://www.jrf.org.uk/report/not-heating-eating-or-meeting-bills-managing-cost-living-crisis-low-income
https://ifs.org.uk/articles/cost-living-crisis-who-hit-recent-price-increases
https://ifs.org.uk/articles/cost-living-crisis-who-hit-recent-price-increases
https://changingrealities.org/writings/keeping-warm-this-winter
https://changingrealities.org/writings/keeping-warm-this-winter


Uisce Jordan et al

20

Keung, A. and Bradshaw, J. (2023) Who are the fuel poor? Post-budget update, Child 
Poverty Action Group, https://cpag.org.uk/policy-and-campaigns/briefing/
who-are-fuel-poor-post-budget-update.

Knifton, L. and Inglis, G. (2020) Poverty and mental health: policy, practice and research 
implications, BJPsych Bulletin, 44(5): 193–6, doi: 10.1192/bjb.2020.78

Kromydas, T., Thomson, R.M., Pulford, A., Green, M.J. and Vittal Katikireddi, S. 
(2021) Which is most important for mental health: money, poverty, or paid work? 
A fixed-effects analysis of the UK Household Longitudinal Study, SSM-population 
Health, 15: 100909, doi: 10.1016/j.ssmph.2021.100909

Lindsay-Watson, G. and Seager, C. (2022) Cost-of-living is piling pressure on 
every type of household, The Times, https://www.thetimes.co.uk/article/
cost-of-living-crisis-is-piling-pressure-on-every-type-of-household-l0mc9ftsn.

Lister, R. (2021) Poverty, John Wiley & Sons.
Loopstra, R. and Lambie-Mumford, H. (2023) Food banks: Understanding their role 

in the food insecure population in the UK, Proceedings of the Nutrition Society, 82(3): 
253–63, doi: 10.1017/S0029665123002720

Mackley, A., Kennedy, S. and Hobson, F. (2024) Cost of living payments: overview 
and FAQs, House of Commons Library, https://commonslibrary.parliament.uk/
research-briefings/cbp-9616/#:~:text=In%20the%20November%202022%20
Autumn,Living%20Payments%20beyond%20Spring%202024.

Marmot, M. (2020) Health equity in England: the Marmot review 10 years on, British 
Medical Journal, 368, doi: 10.1136/bmj.m693

McKee, M., Reeves, A., Clair, A. and Stuckler, D. (2017) Living on the edge: 
precariousness and why it matters for health, Archives of Public Health, 75: 1–10. doi: 
10.1186/s13690-016-0169-1

Mental Health Foundation (2023) Mental Health and the Cost-of-Living Crisis: Another 
Pandemic in the Making?, Mental Health Foundation, https://www.mentalhealth.org.
uk/our-work/policy-and-advocacy/mental-health-and-cost-of-living-crisis-report.

Millar, J. and Ridge, T. (2020) No margin for error: fifteen years in the working lives 
of lone mothers and their children, Journal of Social Policy, 49(1): 1–17, doi: 10.1017/
s0047279418000752

Norman, J. (2020) Gender and Covid-19: The Immediate Impact the Crisis Is Having on 
Women, British Policy and Politics at LSE.

O’Brien, C. (2018) ‘Done because we are too menny’: the two-child rule 
promotes poverty, invokes a narrative of welfare decadence, and abandons 
children’s rights, International Journal of Children’s Rights, 26(4): 700–39, doi: 
10.1163/15718182-02604007

O’Connell, R., Owen, C., Padley, M., Simon, A. and Brannen, J. (2019) Which types 
of family are at risk of food poverty in the UK? A relative deprivation approach, 
Social Policy and Society, 18(1): 1–18, doi: 10.1017/S1474746418000015

O’Sullivan, K.C. (2023) Becoming unable to afford adequate home heating is 
associated with increased risk of severe mental distress, Evidence-Based Nursing, doi: 
10.1136/ebnurs-2022-103668

ONS (Of f ice  for  Nat iona l  S ta t i s t i c s )  (2022)  Wor r ie s  about  the 
r ising cost of living, Great Britain: April to May 2022, https://www.
ons .gov.uk/peoplepopula t ionandcommuni ty/wel lbe ing/ar t i c le s/
worriesabouttherisingcostsoflivinggreatbritain/apriltomay2022.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://cpag.org.uk/policy-and-campaigns/briefing/who-are-fuel-poor-post-budget-update
https://cpag.org.uk/policy-and-campaigns/briefing/who-are-fuel-poor-post-budget-update
https://doi.org/10.1192/bjb.2020.78
https://doi.org/10.1016/j.ssmph.2021.100909
https://www.thetimes.co.uk/article/cost-of-living-crisis-is-piling-pressure-on-every-type-of-household-l0mc9ftsn
https://www.thetimes.co.uk/article/cost-of-living-crisis-is-piling-pressure-on-every-type-of-household-l0mc9ftsn
https://doi.org/10.1017/S0029665123002720
https://commonslibrary.parliament.uk/research-briefings/cbp-9616/#:~:text=In%20the%20November%202022%20Autumn,Living%20Payments%20beyond%20Spring%202024
https://commonslibrary.parliament.uk/research-briefings/cbp-9616/#:~:text=In%20the%20November%202022%20Autumn,Living%20Payments%20beyond%20Spring%202024
https://commonslibrary.parliament.uk/research-briefings/cbp-9616/#:~:text=In%20the%20November%202022%20Autumn,Living%20Payments%20beyond%20Spring%202024
https://doi.org/10.1136/bmj.m693
https://doi.org/10.1186/s13690-016-0169-1
https://www.mentalhealth.org.uk/our-work/policy-and-advocacy/mental-health-and-cost-of-living-crisis-report
https://www.mentalhealth.org.uk/our-work/policy-and-advocacy/mental-health-and-cost-of-living-crisis-report
https://doi.org/10.1017/s0047279418000752
https://doi.org/10.1017/s0047279418000752
https://doi.org/10.1163/15718182-02604007
https://doi.org/10.1017/S1474746418000015
https://doi.org/10.1136/ebnurs-2022-103668
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/worriesabouttherisingcostsoflivinggreatbritain/apriltomay2022
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/worriesabouttherisingcostsoflivinggreatbritain/apriltomay2022
https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/articles/worriesabouttherisingcostsoflivinggreatbritain/apriltomay2022


‘The scales never seem to balance’

21

ONS (Office for National Statistics) (2023a) Food and energy price inflation, UK: 
2023, https://www.ons.gov.uk/economy/inflationandpriceindices/articles/
foodandenergypriceinflationuk/2023.

ONS (Office for National Statistics) (2023b) Rising ill-health and economic 
inactivity because of long-term sickness, UK: 2019 to 2023, https://www.ons.gov.
uk/employmentandlabourmarket/peoplenotinwork/economicinactivity/articles/
risingillhealthandeconomicinactivitybecauseoflongtermsicknessuk/2019to2023.

Patrick, R. (2020) Unsettling the anti-welfare commonsense: the potential in 
participatory research with people living in poverty, Journal of Social Policy, 49(2): 
251–70, doi: 10.1017/s0047279419000199

Pearson, R. (2019) A feminist analysis of neoliberalism and austerity policies in the 
UK, Soundings, 71(71): 28–39, doi: 10.3898/soun.71.02.2019

Pickett, K. and Wilkinson, R. (2015) Income inequality and health: a causal review, 
Social Science & Medicine, 128: 316–26.

Porter, I. and Johnson-Hunter, M. (2023) Inadequate Universal Credit and barriers 
to work, Joseph Rowntree Foundation, https://www.jrf.org.uk/social-security/
inadequate-universal-credit-and-barriers-to-work (Accessed: 11 May 2025).

Power, M. and Patrick, R. (2024) ‘When we put our thoughts and ideas together, 
policy makers are listening to us’: hope-work and the potential of participatory 
research, The Sociological Review, 0(0).

Power, M., Doherty, B., Pybus, K. and Pickett, K. (2020) How COVID-19 has exposed 
inequalities in the UK food system: the case of UK food and poverty, Emerald Open 
Research, 2: 11. doi: 10.1108/EOR-10-2023-0003

Reeves, A. and Loopstra, R. (2021) The continuing effects of welfare reform on food 
bank use in the UK: the roll-out of universal credit, Journal of Social Policy, 50(4): 
788–808, doi: 10.1017/s0047279420000513

Resolution Foundation (2022) Cost-of-living gap between rich and poor hits fresh 
high, as effective inflation rate for low-income households hits 12.5 per cent, www.
resolutionfoundation.org/press-releases/cost-of-living-gap-between-rich-and-
poor-hits-fresh-high-as-effective-inflation-rate-for-low-income-house….

Ridge, T. (2018) Social security support for children, in J. Millar and R. Sainsbury 
(eds) Understanding Social Security: Issues for Policy and Practice, 3rd edn, Policy Press, 
pp 33–52.

Roberts, M. and Petchy, L. (2023) The cost-of-living cr isis is a public 
health issue, LSE Blogs, https://blogs. lse.ac.uk/polit icsandpolicy/
the-cost-of-living-crisis-is-a-public-health-issue/.

Sanders, C.B. and Cuneo, C.J. (2010) Social reliability in qualitative team research, 
Sociology, 44(2): 325–43, doi: 10.1177/0038038509357194

Stewart, K., Patrick, R. and Reeves, A. (2023) A time of need: exploring the changing 
poverty risk facing larger families in the UK, Journal of Social Policy, 1–25, doi: 
10.1017/s0047279422000952

Stewart, K., Reader, M., Aldridge, H. and Patrick, R. (2022) How do the benefit cap 
and the two-child limit interact?, Larger Families Study, https://largerfamilies.study/
publications/benefit-cap-two-child-limit-interact/.

Stuckler, D., Reeves, A., Loopstra, R., Karanikolos, M. and McKee, M. (2017) Austerity 
and health: the impact in the UK and Europe, European Journal of Public Health, 
27(4): 18–21, doi: 10.1093/eurpub/ckx167

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://www.ons.gov.uk/economy/inflationandpriceindices/articles/foodandenergypriceinflationuk/2023
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/foodandenergypriceinflationuk/2023
https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/economicinactivity/articles/risingillhealthandeconomicinactivitybecauseoflongtermsicknessuk/2019to2023
https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/economicinactivity/articles/risingillhealthandeconomicinactivitybecauseoflongtermsicknessuk/2019to2023
https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/economicinactivity/articles/risingillhealthandeconomicinactivitybecauseoflongtermsicknessuk/2019to2023
https://doi.org/10.1017/s0047279419000199
https://doi.org/10.3898/soun.71.02.2019
https://www.jrf.org.uk/social-security/inadequate-universal-credit-and-barriers-to-work
https://www.jrf.org.uk/social-security/inadequate-universal-credit-and-barriers-to-work
https://doi.org/10.1108/EOR-10-2023-0003
https://doi.org/10.1017/s0047279420000513
www.resolutionfoundation.org/press-releases/cost-of-living-gap-between-rich-and-poor-hits-fresh-high-as-effective-inflation-rate-for-low-income-house…
www.resolutionfoundation.org/press-releases/cost-of-living-gap-between-rich-and-poor-hits-fresh-high-as-effective-inflation-rate-for-low-income-house…
www.resolutionfoundation.org/press-releases/cost-of-living-gap-between-rich-and-poor-hits-fresh-high-as-effective-inflation-rate-for-low-income-house…
https://blogs.lse.ac.uk/politicsandpolicy/the-cost-of-living-crisis-is-a-public-health-issue/
https://blogs.lse.ac.uk/politicsandpolicy/the-cost-of-living-crisis-is-a-public-health-issue/
https://doi.org/10.1177/0038038509357194
https://doi.org/10.1017/s0047279422000952
https://largerfamilies.study/publications/benefit-cap-two-child-limit-interact/
https://largerfamilies.study/publications/benefit-cap-two-child-limit-interact/
https://doi.org/10.1093/eurpub/ckx167


Uisce Jordan et al

22

Trussell Trust (2024) End of year food bank stats, https://www.trussell.org.uk/news-
and-research/latest-stats/end-of-year-stats (Accessed: 11 May 2025).

Waters, T. and Wernham, T. (2023) Housing quality and affordability for lower-
income households, Institute for Fiscal Studies, https://ifs.org.uk/publications/
housing-quality-and-affordability-lower-income-households.

Webster, P. and Neal, K. (2022) The ‘cost of living crisis’, Journal of Public Health, 44(3): 
475–76. doi: 10.1093/pubmed/fdac080

Welsh, C.E., Matthews, F.E. and Jagger, C. (2020) Trends in life expectancy and healthy 
life years at birth and age 65 in the UK, 2008–2016, and other countries of the EU28: 
an observational cross-sectional study, The Lancet Regional Health – Europe, 2: 1–9.

Work and Pensions Committee (2023) New inquiry: are cost of living support 
payments reaching everyone in need of help?, https://committees.parliament.uk/
committee/164/work-and-pensions-committee/news/194615/new-inquiry-are-
cost-of-living-support-payments-reaching-everyone-in-need-of-help/.

Yeung, C. and Dickson, K. (2023) Cost of living crisis is a threat to good health, 
British Medical Journal, 380: 265.

Unauthenticated | Downloaded 05/22/25 11:31 AM UTC

https://www.trussell.org.uk/news-and-research/latest-stats/end-of-year-stats
https://www.trussell.org.uk/news-and-research/latest-stats/end-of-year-stats
https://ifs.org.uk/publications/housing-quality-and-affordability-lower-income-households
https://ifs.org.uk/publications/housing-quality-and-affordability-lower-income-households
https://doi.org/10.1093/pubmed/fdac080
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/194615/new-inquiry-are-cost-of-living-support-payments-reaching-everyone-in-need-of-help/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/194615/new-inquiry-are-cost-of-living-support-payments-reaching-everyone-in-need-of-help/
https://committees.parliament.uk/committee/164/work-and-pensions-committee/news/194615/new-inquiry-are-cost-of-living-support-payments-reaching-everyone-in-need-of-help/

